Consumer Purchase Management System

Synopsis:-
In a Consumer Purchase Management System transaction a company provides loan to the customer for purchasing its product. The customer then repays the loan to the company on a monthly installment basic (as per the terms of the company).

A customer interested in purchasing a product through the Consumer purchase scheme has to initially fill the proposal from. The company scrutinizes the customer details in the proposal against the Norms maintained by it. If the proposal has complied to the Norms, then the company creates a contract and the installment structure for that customer.

On creation of the contract, the product is delivered to the Hirer. After delivery, the customer has to repay the loan as cash/cheque/PDC within the specified date (specified in the contract).

If the Consumer has paid all the installments, then the company sends the Consumer purchase Termination papers to him and closes the contract.

The company keeps track of unpaid installments in the Due list. Also, it charges Additional Finance Charger (AFC) for these dues. If the number of dues exceeds six, the contract is then treated as Non-Performing Assets (NPA).

The company waives the balance amount of NPA accounts by way of booking loss on sale or Bad debts an closes the contract.

PROBLEM STATEMENT:-

The company feeds the customer details in the proposal table. The system is involved in scrutinizing the same against the Norms Master and the Products Master.

If the proposal ha complied to these Master tabled, then the system creates contract for the customer by generating a unique contract number. The installment table for that customer is also created simultaneously. The system maintains the due list table for unpaid installments for which AFC is calculated.

The system accepts PDCs from the customer and maintains its details in a table called the PDC Maintenance table for payment process.

Modules an Description

This is effectively partitioned in to various modules as follows;

1.Master Maintenance Module:


This is the first module of this system, it helps the company to maintain the master details in the Norms master and products master. It is effectively helpful for the company to check the customer details in the proposal form against the norms and the products files on-line. Also any periodic changes in the norms an the products master files will be updated in system.

2. Proposal Module :


This module helps the company to get the details of the customer such as his/her Name, Age, Address, Nationality, Occupation, Profession, Monthly income, etc. in the proposal form. The company checks these details against the Master files.

3. Post Dated Cheque Module:


This module helps the company in the creation of contract file on approval of the proposal form. A unique contract number is generated for each contract, the other details details being the same as what has been mentioned in the proposal form.

4. Post Dated Cheque Module:


This module helps the company to maintain the PDC cheques. Also, it reminds the number of additional PDCs required by the company.

5. Current Month PDC Processing Module:


This module prompts the system to pick the current month PDC from the PDC file to be processed for payment and also reminds the Consumer for additional PDCs.

6. Payment Module:


This module prompts the system to pick the current month PDC from the PDC file to be processed for payment and also remind the Consumer for additional PDCs.

7.Cheque Return Module:


This module helps the company to prepare cheque return advice on receipt of dishonored cheques from the Bank and will correct the installment structure. Payment, AFC.

8. Due List Module:


This module helps the company to keep track of contracts for which the Consumer has not paid the installments on the specified dates.

9. Non-Performing Asset Module:


This module helps the company to create NPA for those contracts in which the installment due has exceeded six.

10. Closure Module:


This module helps the company to update the contract status as closed.

11. Print Receipt Process:


This module prints receipts for payment.

12. Reports Module:


This module generates various reports such as Consumer purchase Termination, Settlement calculation, Installment schedule.

Type of Reports:


This system helps to generate various reports for Consumer Purchase Accounting system. These reports serve various purposes—for the Consumer it is for sending the Consumer purchase termination, Settlement Figure, etc. and for the company to know about the AFC collection for the Day, preparing installment schedule etc.

The following is the list of reports generated for out system:

1) Consumer Purchase Termination 

2) Settlement Figure

3) AFC Collection

4) Installment Schedule

