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1. INTRODUCTION

1.1 ABOUT THE ORGANIZATION

1.2 TECHNICAL REVIEW

Main Objective


Intelligent user group is an on-line web application project, with user friendly environment, to provide technical knowledge transfer between various sections at technological experts across the globe with the motive of service.

The project is developed as a web portal with asp as server side script tool and html and vbscript as client side script with i.e./Netscape and web browser. The portal is installed and configures in Internet Information Server.
Module explanation :

Form registration

Events user can become a member of the portal by mean of registry themselves into one or more groups provide with the portal. The form registration helps to maintain the authentication of each and every user groups as well as the user.

User Details


This part of module maintains the user details , with reject OT their groups environment , their technical expertise , qualification , designation , if at all company working etc.,

Group Details

This part of module maintains the  c , vb , oracle software  informations  , functions , operations , etc. user can register their name  may in  c or vb or oracle or both . user can clear thir debuts in any groups.

New Bulletin
This is the module which works as central part of the project . it contains daily news ( both technical  & general ) , query  part which sent by user’s of the group , solved quries with anserss , unsolved quries part , etc,.

Query Transaction 

Transaction of query bvetween user and bulletin , and response back to the user are carried by the module the transaction is carried out online to the administrator where by the technical is checked and correct response would sent back to the respective user as well as to the new bulletin.

Daily News Maintenance


News are online in nature which periodically changes and even the trustworthiness is  the tested . therefore the news  displayed in the bulletin was perviously confirmed about is truthness involved . dynamic changes are also reflected by means of updating the server user periodically.

Security Auhtentication

Validity of the user is maintenance means of user id and password , other validation like group reference, inter group transfers are done by means admite provide to the portal.

SPECIFIC OBJECTIVE


The system is developed with four specific module which does the activities like providing training to the enrolled users, evaluation of their knowledge being acquired during training period, a knowledge store house where users can put forth their queries in the news bulletin and anyone knowing the query can reply, and the final module is about a discussion forum where set of users can discuss the knowledge acquired between them, to have a clear idea about any confusion in their mind.


The on line Smart Knowledge Provider site is developed in the platform of recently getting more popular Microsoft .Net environment.  The database of the system is developed with Oracle 8.0 and the server side scripting is done with Microsoft  .ASP package. The presentation Layer is done using HTML and its forms. The client data validation is carried out with VB Script. The objective of the Project is to provide the professionals, Students, working executives and every one who is much interested to acquire knowledge and training in specific field as on there where ever they are through internet.  This would allow every one to spare their own convenience and share of knowledge with large group of  experts and professionals as well as with the young enthusiastic technical writers.

METHODOLOGY

The Business Consumer category has expanded greatly with the advent of the World Wide Web. There are now various ecommerce business application running all over the Internet offering various service like training, knowledge transfer ,  selling of consumer goods, and online banking operaion etc.  When we think of ecommerce, all the cases that immediately pop up are ones like amazon.com or rediff.com. This can be termed as instan ces of the Business to Consumer ecommerce category.  


E-commerce provides every customer an opportunity to search for the desired products or services, have a glance at what each supplier has to offer anywhere in the world. Besides the unprecedented choice available to a customer, he can avail of all this without leaving his home Or office at any  time.


As of now the  project is developed to provide the knowledge transfer to different people across the globe by means of e-commerce site which does the services like  training to the user in a specific field.

A discussion forum is provided to users to share the information As of there every individual gained A knowledge treat area, where every one every day can get into this, to have a pie of fresh and new technology acquired by different users across the globe. 

This would do world of good to customers/users in the sense like, the customer can get prompt replies to his queries and problems from the  experts and professionals straight away without having any intermediate options. The response time in electronic transaction is very small. Further more E-commerce tends to streamline organizations or value chains so that there is greater efficiency, prompt response and no redundancy. The benefits translate to a broad reduction of cost, which will in turn snowball into reduced prices for customer acquiring 

knowledge.

2. PROBLEM ANALYSIS 


Electronic commerce or e- commerce is said to bring about a paradigm of change in the world of trading. Predictions of virtual Training service providers, shopping malls and how would never have to step out of your house to buy/sell anything are already being made. It is going to change the way you shop, learn, interact and transact business. This wave of emerging technology will affect every facet of lifestyle, home as well as the workplace. It continues to be discussed in books, newspapers, magazines, on television even in various social groups. E-commerce is definitely the future. 


Considering the wide gamut of electronic commerce and the different things it means to different people, this piece will Provide you with all the information necessary to E-commerce is the hottest computing topic in India right now. It has open  exciting new possibilities for all business alike, both big and small. A year ago knowing what the Internet is all about was what got one the wise man certificates. 


E-commerce  is tremendously flexible. Any one with a business, or with an idea anyone currently employed wishing to set up his/ her own business and lastly anyone with a penchant for money can easily set up his own business through e-commerce. 

     Connecting to a database for accessing enterprise data is an expensive operation for an application server. The application server minimizes repetitive opening and closing of database connections by application components by maintaining a pool of connections that is shared among all the application components. Whenever a database operation is required by any application component, it obtains a connection from the application server connection pool. 

All database activities (such as retrieving or persisting data) are carried out using this connection. At the end of the operation, the connection is returned to the server pool.

3. SOFTWARE AND HARDWARE 

 REQUIREMENT SPECIFICATION

Hardware Specification :



Processor                        :    Pentium III



RAM 


        :
256 MB



Hard Disk Drive
        :
40 GB



Monitor

        :     SVGA COLOR



Keyboard

        :     110 keys



Mouse

        : 
3- button



Network card
        :     32 bit ethernet card

HARDWARE DESCRIPTION

Computer System.

We call computer system to the complete configuration of a computer, including the peripheral units and the system programming  which make it a useful and functional machine for a determined task.

Central Processor
This part is also known as central processing unit or CPU,  which in turn 

is made by the control unit and the arithmetic and logic unit. Its functions consist in reading and writing the contents of the memory cells, to forward data between memory  cells and special registers, and decode and execute the  instructions of a program. The processor has a series of  memory cells which are used very often and thus, are part of the CPU. These cells are known with the name of registers. A  processor may have one or two dozen of these registers. The arithmetic and logic unit of the CPU realizes the operations related  with numeric and symbolic calculations.Typically these units only have capacity of performing very Elemental operations such as: the addition and subtraction of  two whole numbers,whole number multiplication and division,  handling of the registers' bits and the

comparison of the content of two registers. Personal computers can
be classified by what is known as word size, this is, the quantity of bits
which the processor can handle at a time.


Central Memory.
It is a group of cells, now being fabricated with semi-conductors, used for general processes, such as the execution of programs and the storage of
information for the operations.

Each one of these cells may contain a numeric value and they have the
property of being addressable, this is, that they can distinguish one
from another by means of a unique number or an address for each cell.

 
The generic name of these memories is Random Access Memory or RAM. The main disadvantage of this type of memory is that the integrated circuits lose the information they have stored when the electricity flow is interrupted.This was the reason for the creation of memories whose information is not lost when the system is turned off. These memories receive the name of Read Only Memory or ROM.


Input and Output Units.

In order for a computer to be useful to us it is necessary that the
processor communicates with the exterior through interfaces which allow the
input and output of information from the processor and the memory. Through the use of these communications it is possible to introduce information to be processed and to later visualize the processed data. 
Some of the most common input units are keyboards and mice. The most
common output units are screens and printers.

Auxiliary Memory Units.

 
Since the central memory of a computer is costly, and considering today's applications it is also very limited. Thus, the need to create practical and economical information storage systems arises. Besides, the central memory Closes its content when the machine is turned off, therefore making it inconvenient for the permanent storage of data.

 
These and other inconvenience give place for the creation of peripheral units of memory which receive the name of auxiliary or secondary memory of these the most common are the tapes and magnetic discs.


 
The stored information on these magnetic media means receive the name of files. A file is made of a variable number of registers, generally of a fixed size; the registers may contain information or programs.


1.Processor Interface: 


This is a socket that is used to mount the main processor on the board. If categorised according to processor interface, there are two types of boards: Socket-7 and Slot-1.


Socket-7 refers to the type and standard of the socket that is used to mount processors, which conform to a Pin Grid Array Type. This type of interface consists of an array of connectors that are arranged in a square. Many processors like the P55C Pentium MMX and the AMD K6-2 use this type of interface.

Initially, this slot used to operate at a bus frequency of 66 MHz, but with the newer Super Socket-7 standard, this speed has increased to 100 MHz. Here, the processor sits in the socket and electrical contact is established by simply pulling down the lever near the socket. This locks in all the pins of the processor and attaches it to the rest of the system. 

The second type of processor interface is the Slot-1 type, and is used solely by Intel’s Pentium II class processors. Vertically inserted into the slot, these processors have two vertical rails, which guide the processor into the slot. This type of interface is also called a SEC (Single Edge Contact) slot.

2.Interface Slots:


This consists of an array of slots that are used to connect add-on cards such as a soundcard or a network card to the computer. There are primarily three types of slots found on today’s motherboards, that is ISA(the oldest), PCI and AGP. The ISA slots support 8 and 16-bit data transfers and operate at a bus frequency of 8.33 MHz. The data transfer rates that ISA cards can support are very low in comparison to PCI and AGP cards.


Currently, PCI cards are the most widely used cards and can support 32 or 64-bit data transfers. Initially, the PCI standard allowed the cards to support bus frequencies of 33 MHz, but the newer PCI 2.1 specification allows 66 MHz bus frequency. Commonly manufactured PCI cards like network cards and SCSI controllers are capable of a process called ‘bus mastering’ which relieves the CPU of processing power by allowing the cards to gain control of the PCI bus. This allows for sustained and faster data transfer.


The AGP is meant solely for interfacing graphics cards. This port provides a high speed path between the graphics hardware and the main system memory and allows system RAM to be used as graphics RAM. Like the PCI 2.1 standard, the AGP interface operates at 66 MHz in 1x mode. However, most AGP slots can operate at 133 MHz (2x mode) at least, achieving data transfer rates of up to 533 Mbps.

3. RAM slots:


There are a variety of RAM modules that can be mounted on motherboards. The two types of RAM modules most commonly used are SIMM (Single Inline Memory Modules) and DIMM (Dual Inline Memory Modules). The older RAM (that is EDO and DRAM) were available as SIMMs and are composed of RAM chips that are mounted on a narrow PCB (Printed Circuit Board) which is inserted into the slots. Electrical contact is established through edge contacts. All newer motherboards have the DIMM interface and the speeds at which data is accessed range between 8 and 10 nanoseconds. SDRAM is faster, it does not need to be installed in pairs. Different capacities of SDRAM modules can be mixed in the same computer, allowing more flexibility. Newer boards like those with Intel’s 440BX chipset will support the new 100 MHz SDRAM, enabling memory bandwidths of up to 800 Mbps.

4.Cache:


Cache is an intermediate or buffer memory that is used to store temporary data and enables faster access to the processor for frequently used data. Cache varies in size from 256 to 512 KB and is usually integrated on Socket-7 and Super Socket-7 motherboards. Most popular type of cache RAM is the Pipelined Burst Static Ram(PBSRAM). On older Pentium motherboards, cache is present in the form of components known as COAST (Cache On A STick) modules. Pentium II boards do not carry any cache, as the Level 2 cache is integrated into the processor casing itself.

5.BIOS:


Every motherboard carries a special circuitry called the BIOS that exists on a ROM chip. This chip is programmed with the software that controls the flow of information among various components of the computer. It also handles information regarding the hardware in a system. In today’s motherboards, there have been numerous advances in BIOS with support for advanced power management, plug and play support and even automatic processor speed detection. The trend today is towards ‘jumperless’ motherboards, where all parameters- ranging from the processor core voltage to the clock multiplier- can all be automatically detected and configured. This makes processor upgrades much less cumbersome.

6.Integrated Devices:


Motherboards integrate many devices like IDE controllers, communication and game ports. This eliminates the need for add-on cards, thus leaving room for other peripherals. In newer boards-especially the dual processor Pentium II boards-Ultra wide SCSI controllers are incorporated as part of the board itself, enabling blazing data transfer rates of up to 80 Mbps with compatible devices. Many manufacturers also offer sound hardware and 3D graphics acceleration, drastically pulling down the cost of the entire system. Diagnostic capabilities like CPU and chassis-fan speed and temperature monitoring are also featured in many of the main boards.

SOFTWARE SPECIFICATION

SERVER

Network Operating System 
:

Windows 2000 Server

Web Server



:

Internet Information Server4.0

Frame work



:

.NET framework

Database



:

Access

Server Side Script


:

Asp.Net

CLIENT

Desktop Operating System
:

Windows 98

Web Browser


: 

Internet Explorer5.0

Client Side Script


: 

Html  /  Vb Script
SOFTWARE DESCRIPTION

DESIGN DOCUMENT

 INTRODUCTION

Design is the process of translating requirements defined during 

analysis into several designs activities for user requirements. The designer select requirements needed to implement the system in this phase; the design of the database also takes place. After identifying the problem, limitations are opportunities to improve the efficiency system. A detail design of the proposed system is done. In database design several objectives are considered such as,

· Controlled Redundancy

· Data Independence

· More Information at low cost

· Accuracy and Integrity

· Recovery and Failure

· Security

· Performance

DESIGN TYPE:


The system design is the last phase that indicates the final system and process of the designed system. In the design phase, we design the database tables, input screens and the output reports. The data dictionary/Database tables are designed by analyzing various functions involved in the system and the format of the fields are also designed. The fields in the database tables should be in self-explanatory and the screen should be made user-friendly and descriptive as the user may not be aware of the system messages.


Also the screen design should be standardized. For a particular task the user should use standard screen format. This kind of standardization will avoid wrong entries and errors. Then regarding the Menu design, the menu should be brief, compact and self-explanatory. From the menu user can invoke the system. The menu should be sharp. Also the pop-up option is used to invoke the various sub menu in the system from the main menu.


In material planning system the database tables are designed by using all the necessary fields in a compact manner. System design includes the following types of design.

DESIGN METHODS


Design has been described as a multi-step process in which representations of data structure , interface characteristics and procedural detail are synthesized from information requirements. Design builds coherent, well planned representations of programs that concentrate on the interrelations of parts at the higher level and logical operations involved at the lower levels.

OUTPUT DESIGN


Output generally refers to the results and information that are generated by the system.  For many end user, outputs is the main reason for developing the system and the basis on which they will evaluate the usefulness of the application.  Most end-user will noticeably operate the information system or enter data through workstation, but they will use the output from the system.


When designing output, system analyst must accomplish the following: Determine what information to present Decide whterhe to display, print the information and select the output medium. 

INPUT DESIGN


Input design is the process of converting user oriented inputs to a computer based format.  The quality of the system input determines the quality of system output.  Input design determines the format and validation criteria for data entering to the system.


Input design is a part of the overall system design, which requires very careful attention.  If the data going into the system is incorrect then the processing and output will magnify these errors.  Input can be categorized as internal, external, operational, computerized and interactive.  The analysis phase should consider the impact of the inputs on the system as a whole and on the other systems.

The main objectives considered during input design are  Nature of input processing, Flexibility and throughness of validation rules, Handling of priorities within the input documents, Screen design to ensure accuracy and efficiency of input Relationship with files relationship with files. Careful design of the input also involves attention to error handling, controls, batching and validation procedures. Here the inputs are designed is such a way that occurrence of errors are minimized to its maximum.


The inputs entered by the customers are checked at the client end and then fielded to the database. Any abnormality found in the inputs are checked and handled effectively.


Input design features can ensure the reliability of a system and produce results from accurate data or they can result in the production of erroneous information.

The features of input screen are : Well defined messages and prompts, Clear labels for menus items and fields, Clutter free screens.

MENU DESIGN



The menu design for every project is first entry for any of the project user. The programmer should carefully design the menu phase in such a way that the data entry user can easily handle the task of doing the data updating  and modifying the data  efficiently. In this project the menu design handled in two different ways. One menu contains the detail for the examination procedure and the other contain the information about the class conducting procedure.

CODE DESIGN

The source document is the form on  which data are initially captured to decide how source documents should be designed to capture data that will enter the system, the analyst asks the following questions:

Are the data in a form that is usable and readable by the system?

What method is best for entering data while still minimizing the amount of input the number of errors in the data, at the time required to prepare and enter the data?

To design the source document, the analyst must decide what data must be captured.  Then the analyst can develop a layout of the document, showing what items are included and where they will be played.

DATABASE DESIGN


Database design deals with the table structure and organization.  The purpose of the database is to enable easy Oracle of information for the user.  The general theme behind databases is to handle the information as an integrated one.


While designing a database, we have to make decisions regarding how best to take some system in the real world and model it in a database. This process consists of deciding which tables to create and what columns they will contain as well as the relationships between tables.


A database is an integrated collection of user related data stored with minimum redundancy, serves many users/application quickly and efficiently.


A database system is basically a computerized record keeping system, i.e., it is a computerized system whose overall purpose is to maintain information and make that information available on demand.  DBMS is collections or inter related data and set of programs that allow several users to Oracle and manipulate the data.  Its main purpose is to provide users with an abstract view of the data, i.e. the system hides certain details of how the data is stored and maintained.

 TOP DOWN OR BOTTOM UP 

       APPROACH

DATA DICTIONARY

TABLE NAME 
:
 BOOK

FIELD NAME

DATATYPE

TABLE NAME
:
GENERAL INFORMATION

FIELD NAME

DATATYPE

INO



NUMBER

IDT



DATE/TIME

DESC


TEXT

TABLE AME
:
MAILES

FIELD NAME

DATATYPE

MNO



NUMBER

MDT



DATE/TIME

MFRM


TEXT

MTO



TEXT

SUB



TEXT

MESSAGE


TEXT

VSTD


TEXT

TABLE NAME
:
QUERIES

FIELD NAME

DATATYPE

QNO



NUMBER

UID



TEXT

TABLE NAME
:
REGISTRATION

FIELD NAME

DATATYPE

USERNAME

TEXT

PASSWORD

TEXT

REGDT


DATE/TIME

FIRSTNAME

TEXT

LASTNAME

TEXT

COMPANY

TEXT

COUNTRY


TEXT

EMAIL


TEXT

SEX



TEXT

DOB



DATE/TIME

OCCUPATION

TEXT

USRENTERTAINMENTS

FIELD NAME

DATATYPE

USERNAME

TEXT

WTV



TEXT

RB



TEXT

PL



TEXT

HM



TEXT

FH



TEXT

SH



TEXT

OUTG


TEXT

CG



TEXT

INET



TEXT

VISITED USERS

FIELD NAME

DATATYPE

USERNAME

TEXT

VDT



DATE/TIME

4.3 DATA FLOW DIAGRAM
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4.5 STRUCTURED CHART









4. TESTING

Testing is vital to the success of the system. System testing makes a logical assumption that if all the parts of the system are correct, the goal will be successfully achieved. Inadequate testing or contesting leads to errors hence it should be rectified.


Another reason for system testing is its utility as a user-oriented vehicle before implementation. The best program is worthless if it does not meet user needs. Unfortunately, the users demand are often compromised by efforts to facilitate program or design efficiently in terms of processing time or memory utilization.


The proper choice of test data is an important as the test itself. If test data as input are not valid or representative of the data to be provided by the user, then the reliability of the output is suspect.


Test data may be artificial. Properly created artificial data should provide all combinations of values and formats and make it possible to test all logic and transaction path subroutines.


A program represents the logical elements of a system. For a program to run satisfactorily, it must compile and test data correctly and tie in properly with other programs. Achieving an error-free program is the responsibility of the programmer. Program testing checks for two types of errors: syntax and logic. 


When a program is tested, the actual output with the expected output. When there is discrepancy, the sequence of instructions must be traced to determine the problem. Breaking the program down into self-contained portions, each of which can be checked at certain key points, facilitates the process. The idea is to compare program values against desk-calculated values to isolate the problem.


Testing is an important stage in the system development life cycle (SDLC). The test case is a set of data that a system will process as normal input. As its philosophy behind testing is to find errors the data are created with the express intent of determining whether the system will process them correctly.

Software testing is an important element of software quality assurance and represents the ultimate review of specification, design and loading. The increasing visibility of software AR a system element and the costs associated with a software failure are motivating for well planned through testing.

             No system design is ever perfect communication problems, programmers negligence are time constraints create error that must be eliminated before the system is ready for user acceptance testing. Following system testing is acceptance testing or running the system with live data by the actual user.

              The testing of the system is a means of assessing or measuring the system to determine quality. System testing makes a logical assumption that if all parts of the system are correct, the system will successfully be implemented. Inadequate testing or non-testing leads to errors that may not appear until months later. This creates the time lag between the cause and appearance of the problem and the effects of the system errors on files and records within the system. Hence, the aim of testing is to create bug free reliable and secured system. The implementation of newly designed package is an important phase in adopting a successful new system the implementation of the package involves testing, user training,

Acceptance and changeover the objective of testing is to discover errors. 

To fulfil these objectives a series of test steps-viz.-unit test, integration, validations and system test were planned and executed .A program may function perfectly in isolation but fall when interfaced with other modules. The approach is to test entity wish successively large ones, up to the system level .The test data were collected from the concern and the live data were used to test data.
5.1 TEST PLAN

Testing Objectives:

         These are several rules that can save as testing objectives they are: Testing is a process of executing program with the intent of finding an error. A good test case is one that has a high probability of finding an undiscovered error.

If testing is conducted successfully according to the objectives as stated above it would in cover errors in the software. Also testing demonstrator that software functions appear to the working according to specification that performance requirements appear to have been met.

PROGRAM TESTING

            There are three ways to test a program

 

1.For correctness



2.For implementation, efficiency and



3.For Computations complex city.

Test for correctness is supposed to verify that a program does actually what it is designed to do. This is much more difficult than it

May appear at first, especially for large programs.

Test for implementation efficiency attempt to find ways to make a correct program faster or use less storage. It is a code

Refining process, which re-examines the implementation phase of algorithm development.

Test for computational complexity amount to an experimental analysis of the complex city of an algorithm or a experimental comparison of two or more algorithms, which solve the same problem.

TESTING & CORRCTNESS

    The following ideas should be a fact of any testing plan.

Preventive measures.

Spot-checks.

Testing all parts of the program.

Test data.

Looking for trouble.

Time for testing.

Re testing.

The entire testing process can be divided into three phases.

Unit Testing.

Integrated Testing.

Final/System Testing.

5.2  TEST CASES

UNIT TESTING


As the system was totally graphical user interface( GUI) based the following were

1.Taborder

2.Reverse Order

3.field length

4.Menu Testing

5.Front and validations

Other than these each code module is testing individually.

CODE MODULE TESTING:

    In this all the code modules were tested in individual one after the other. The following were testing in all modules.

Loop testing.

Boundary value analysis.

Equivalence positioning testing.

          Unit testing involves testing of individual components of the system to see if they are functioning properly.

When a program is tested, all the error conditions were checked to see if they are handled properly. Breaking the program down into self-contained portions, each of which can be checked at certain key points, facilitates the process.

They key fields (e.g. Units codes for unit Master) for each master entry against duplication ,and relevant data are modified when required while deletion, the records are deleted only in the form level an can be retrieved if the undo button is clicked.If deleted and saved the data cannot be retrieved.  

INTEGRATION TESTING

In all the code modules were put together and their working was tested. The idea behind this Lot is to check the interaction between the different interface that module provides to other modules by way of method proper lies etc.

Programs are individually treated to one another and interact in total system. Each program is tested to see whether it confirms to related program in the system. Each program is tested against the entire module with both test and live data before the entire system is ready to be implemented.

           The global variables were traced such that they hold data related to the current module.

SYSTEM TESTING:


This is the final step in testing. In this the entire system was tested as a whole with all forms code, moduler and class modules. This form of testing is popularly known as black box testing or system.

        System Testing is designed to uncover weakness that was found in earlier tests. This includes forced system failure and its user bin operational environment will implement validation of the total system as such. It begins with low volumes of transactions with live data. The volume was increased unit the maximum level for each transaction type was reached. The total system is also tested for recovery and fallback after various major failures to ensure that no data are lost during the emergency.

The record locking was checked for the particular transaction that Document number does not duplicate. Only after transaction is complete the record is released.

    6. IMPLEMENTATION

Implementation is one of the most important tasks in project is the phase in which one has to be cautions because all the efforts undertaken during the project will be very interactive. Implementation is the most crucial stage in achieving successful system and giving the users confidence that the new system is workable and effective. Each program is tested individually at the time of development using the sample data and has verified that these programs link together in the way specified in the program specification. The computer system and its environment are tested to the satisfaction of the user.


The implementation phase is less creative than system design. It is primarily concerned with user training, and file conversion. When the managers system is liked to terminally on remote Visual Basic. 


The system may be requiring extensive user training. The initial parameters of the management information system should be modifies as a result of a programming. The system developed is completely menu driven. Further a simple operating procedure is provided so that the user can understand the different functions clearly and quickly. The different reports can be obtained either on the inkjet or dot matrix printer, which is available at the disposal of the user.


The proposed system is very easy to implement. In general implementation is used to mean the process of converting a new or revised system design into an operational one.

The implementation of the web site is done through following steps

a) Installing the windows 2000 server with user permission

b) Configuring the web server (Internet Information server)

c) Establish .NET frame work in windows 2000 server

d) Create data source name for the connectivity between the database and the server script tool (ASP.Net)

e) Upload the web site related files in the server machine

f) Establish a virtual path for the Intelligent User Group system web site

g) Access the web site by calling the URL name from a web browser

    7. MAINTENANCE


To achieve the benefits that expected from the system the user must understand the overall system and they must be able to carry out their specific tasks effectively. The successful implementation depends upon the right people at the right time. The staff selection and training schedules take account of any constraints. 


The users of Intelligent user group can be categorized as management level user. Each type of users is trained according to our requirement. Since the system was user friendly. The training process has computed successfully. Informed to the users now the whole system works its objectives. New documentation, files and procedures changed are eliminated easily. User staff must be instructed how to perform skills required in their new jobs.


This project consists of help menu to provide a general help to the user. The help provides some ideas regarding each button used in forms. It also explains some usage of forms and reports. Education is complementary to training. Education involves creating the right atmosphere and motivating user staff. Educational information can also make training more interesting and understandable.


Computer performs virtually all the process. In contrast a trainee is required to analyze a given situation and translate it to a procedure for computer manipulation requires formal training for a relatively long time.

    8. CONCLUSION

Smart Knowledge Provider  Ecommerce site  permits the customisation of services to the needs of the customer, the customer resultantly gets a better and expected quality of service. In addition to this,  the customer can get prompt replies to his queries and problems from the  experts and professionals straight away without having any intermediate options. The response time in electronic transaction is very small. Further more E-commerce tends to streamline organisations or value chains so that there is greater efficiency, prompt response and no redundancy. The benefits translate to a broad reduction of cost, which will inturn snowball into reduced prices for customer acquiring knowledge. 


The system has successfully does the job of providing training to the user of the site. The expert panel suggestion and the impartment of training by the acadamecian are scheduled properly to make every participant useful and successful. The evaluation of the knowledge acquired is done by means Examination and the grading system provided to them. In case of any doubt clarification Discussion is available. This feature is more powerful to skim the knowledge acquired by the users. There is a mine of gold which can fetch the users the technical feast by the system in the form of User Groups.

The user groups contain technically expert solution and unsolved puzzle. 
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